York Associates

Effective communication starts here.

Study

Business
English

in 2021

Contents
02 Welcome to York Associates
Richard Hawker, our Managing Director,
explains why you should book a course with
York Associates

04 The YA Approach
A course at York Associates is more than
just an English course in London. Find out
how our courses are different and more
beneficial to you.

10 Our courses in York

Do you want to combine a vibrant learning
experience with a visit to one of the UK's
most popular cities? Of course you do.

03

The UK is more than just
London. Discover York.

17 Our online courses
The world of work is changing. Increased
globalisation. Increased digitalisation.
Increased opportunities.York Associates'
online courses are designed to help you
take advantage of these opportunities.

24 What our clients say
Don't just take our word for it: we have
thousands of satisfied clients Read what
some of them have to say about their time
training with York Associates.

15

16

Keeping you safe
from COVID-19

Accommodation
options in York

York Associates is
committed to protecting
the health, safety and
welfare of our participants
and staff. Find out more
about the strict measures
we now have in place.

Whether you want to
stay in one of York's
finest hotels, or
experience living with a
local family, York
Associates has an option
that will suit your needs.

25 Price List 2020/21
An overview of in-York and online course
prices for the 2020/21 academic year, as
well as additional costs for accommodation
and airport transfers

Book now. Pay now. Travel later.
If you book a course in York with us
in 2021 before the end of 2020,
you'll receive a 25% discount. Book
now. Save now. Travel later.

01

Welcome to
York Associates
A message from our Managing Director,
Richard Hawker

Thank you for considering York
Associates. We have been offering
high-quality English language,
business communication and
international leadership and team
training to professionals working in
the corporate, public and voluntary
sectors for over thirty-five years. Our
directors and trainers are renowned
in the fields of English and
international communication
training, writers of award-winning
publications and regular keynote
speakers at language teaching and
leadership conferences.

York Associates is a successful
training centre. We have been placed
in the top ten percent of British
Council accredited training centres in
the UK, and we have been named by
the EL Gazette as a Centre of
Excellence for its teaching of English.
And in 2014, York Associates became
a member of the Claret Group, an
exclusive group of international
education companies.
We look forward to welcoming you
to York Associates very soon and
supporting your continued learning
and professional development.
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The UK is more than just
London. Discover York.
Located in the north of England, York is a
small, safe, and beautiful city with a lot to
offer students who want to study English in
the UK. Full of history, culture and charm,
and away from the chaos of London and the
bustle of Birmingham, York is the perfect
destination for people who want to study,
explore and get to know the real UK.
Only two hours from London by train, York is a
vibrant city with a Viking past. With more tourist
attractions per square mile than any other
destination in the UK, a fantastic food and drink
scene, and the spectacular Yorkshire Dales and
North York Moors right on the doorstep, York is
unlike any other English city. Plus, as Britain’s
Home of Chocolate, and the most haunted city
in Europe, York is definitely full of character.
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About York Associates
Effective communication skills are key to your company’s
international success. But better language doesn’t always
equal better communication. That’s our philosophy.
Founded in 1980, and based in York, one of the UK's most
popular cities, we are a pioneer in professional English,
intercultural, and interpersonal communication skills training, as
well as a leading and innovative provider of international team
and leadership consultancy.
With forty years of experience, we are able to develop and
design courses which are fully customised to our clients’ needs.
We combine a highly professional approach to training,
consulting, design and delivery, with a deeply personal
approach to our clients, with whom we build lasting
relationships.

04

Why choose to learn
with York Associates?
At our executive training centre, learning happens everywhere. Whether in the
training room, a networking lunch or out in the city of York, we will push you to
interact with new people, create meaningful connections, and leave your
comfort zone. These are just some of the many benefits of a course at YA.
A comprehensive needs
analysis for every course
participant

A quiet coffee lounge and
outside terrace to relax or check
work emails

A language placement
test conducted before the
course starts

Networking events with
participants, trainers, and
invited speakers

A report issued at the end
of your course with
detailed feedback

A social programme tailored to
the interests of our executive
clients

Access to our online
language learning
platform

All course materials and
stationery included in our
course fees

All participants receive a
certificate at the end of
their course

Networking lunches with
trainers and directors at
restaurants in York

Complimentary highspeed WiFi at our training
centre

A welcoming and dedicated
team to help you plan your
entire stay

Complimentary tea, coffee
and refreshments at our
training centre

Highly-qualified instructors with
a wealth of experience of training
in various industries
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About the York
Associates approach
Whether it's face-to-face or online,
successful business depends on successful
relationships. And successful relationships
wouldn’t be possible without successful
communication. Our unique approach trains
successful communication by integrating 4
dimensions – English language, professional
communication, soft skills and sectorspecific content. English language training
gives clients the words and structures to
speak fluently and confidently.

Professional communication training gives
clients the skills to present, take part in
meetings and to network. Our Core24® soft
skills courses focus on developing the
future work skills you need to deliver
results effectively. And our sector-specific
content designed with subject matter
experts ensures that your language,
professional communication and soft skills
training is highly relevant and designed to
meet your working needs. Better
communication. Better performance.
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Professional
Communication Skills
Meetings, presentations,
negotiations, telephoning,
networking, emails and report writing

01
English
Language Skills
Spoken fluency and
confidence, written and
grammatical accuracy,
increased vocabulary and
improved pronunciation

The YA
Approach

04

Sector-specific Focus
Trade Unions, Human Resources,
Government, Higher Education, Oil &
Gas, Finance, Engineering, Retail,
Communications...and many more

03
Core24® Soft
Skills
Get more creative,
manage emotions,
build trust, motivate
others, grow your
intercultural
intelligence, use
storytelling to
convince...and
many others
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Better communication
means better results
Successful business depends on successful
relationships. And successful relationships
wouldn’t be possible without successful
communication. That's why we combine
developing your English language skills with
developing your business communication
skills.
Our English language training gives you the
vocabulary and grammar you need to speak
more fluently and confidently with clients and
colleagues around the world. However, our
professional communication training gives you
the skills you need to, among others, deliver
impactful presentations, participate effectively
in meetings, and operate confidently on the
phone. All in English. All the time.

40%

of L&D staff want to
develop employees'
communication skills

60%

of employers prefer
communication skills to
academic results

95%

of employers think
English is important
for their business

Sources: LinkedIn Learning Report 2020; Cambridge
English English At Work Report ; Chartered
Management Institute
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CORE24® soft skills are the
most in-demand skills
Improving your English is one important
strategy to help you better communicate
with others. But effective international
communication needs more than just
language competence. That’s why York
Associates aims to deliver enriched
language training with essential soft skills
such as building trust and giving feedback.
This is why we created the CORE24®, a series of
soft skills courses designed to enhance your
employees' performance at work. Whilst hard
skills have a relatively short shelf-life, soft skills
development will continue to be crucial for
organisations, especially as they undergo
significant digital transformation.

58%

of professionals think
communication is the
#1 important soft skill

99%

think tackling soft
skills gaps at work will
benefit the company

67%

of all jobs will be soft
skills intensive by
2030

Source: LinkedIn Learning Report 2020;
Deloitte
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CORE24® is at the heart
of great communication
At York Associates we have developed the CORE24® programme: 24 seminars that focus on
enhancing the soft skills you need for professional success. Structured in four parts, with six
modules in each, we deliver them as part of an integrated package with language training,
and provide them as a standalone programme. Or simply choose the topics that are most
relevant to you and build your own course.

Develop personal insights

Know your
strengths

Manage emotions
in the workplace

Get more
creative

Define your
personal brand

Accelerate
your learning

Plan next
career steps

Increase Collaboration

Handle difficult
people
effectively

Build a
high-performing
team

Build trusting
relationships

Motivate
others

Create an effective Grow your
international
intercultural
network
intelligence

Grow influence and impact

Increase your
influence at work

Improve your
Use storytelling
international
to convince and
negotiation skills
persuade

Handle politics
in your
organisation

Pitch,
present
and inspire

Manage change
successfully

Delegate to
optimise
performance

Give and get
feedback

Drive performance

Facilitate dynamic
learning events

Coach and
mentor others
to achieve more

Lead virtual
teams
effectively

Deliver engaging
webinars
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Our courses in York
Our Business English courses in York are much more than
just English language classes. We deliver a unique blend of
interpersonal, intercultural, professional communication
and language skills training.
We have a forty-year track record of success in bespoke
training, consulting and learning design, delivered at our
executive centre in York and across the world by skilled
practitioners to people just like you. And we will push you
to interact with new people, create meaningful
connections, and leave your comfort zone.

An industryleading approach
Hundreds of international
companies have trusted us to
deliver soft skills, intercultural,
professional communication and
language skills training since
1980. Why? It’s a mix of small
groups, personalised feedback,
and skilled trainers.

Thought
leadership

An amazing
location

Our training team have
written books on Business
English and effective
international communication
with such publishers as
Cambridge University Press,
Oxford University Press,
Cornelsen, Kogan Page, and
Harper Collins.

York has been voted the
most popular, the most
beautiful and the safest city
in the UK by YouGov.
Thousands of participants
have already experienced
this part of the UK – now it’s
time for you to do the same.

Find out more about our courses in York
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Fluent English
Do you want to speak better English at work?
Develop your fluency and boost your confidence
when using English so that you can
communicate more comfortably and easily with
colleagues and clients.

Fast Facts
Starts every Monday
Monday - Friday
Minimum 1 week

Who is this course for?

From 21 years old

Are you a working professional looking to develop
your English language skills? Then this is the
course for you.

Minimum A1 level CEFR
6 people max per class

What will you study on this course?
By the end of this course, you will have:
improved your grammatical accuracy and
knowledge of grammatical structures;
expanded your vocabulary to talk about a
range of topics; and
developed your spoken confidence and fluency
by communicating daily in English with other
like-minded professionals

What are the benefits of this course?
There are a lot of advantages to booking a course
with York Associates. They include:
access to our online language learning platform
once your course has finished;
opportunities to network with other
professionals during your time in York; and
a social programme designed to help you make
the most of your time in one of the UK's most
popular cities

From £400 per person
per week

Course Formats

1
2
3
4

15 hours Mini Group

15 hours Mini Group
5 hours individual
15 hours Mini Group
10 hours individual
15 hours Mini Group
15 hours individual
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Business Communication
Better language doesn’t always equal better
communication. On this course, you'll not only
learn the English that is relevant to your job,
but also the skills you need to communicate
more effectively in meetings, on the phone,
and via email.

Fast Facts
Starts every Monday
Monday - Friday
Minimum 1 week
From 21 years old

Who is this course for?

Minimum B1 level CEFR

Are you a working professional looking to develop
the English and communication skills you need to
participate effectively in negotiations or deliver
impactful presentations? This course is for you.

6 people max per class
From £555 per person
per week

What will you study on this course?
By the end of this course, you will have:
improved your spoken confidence and fluency;
practiced strategies for effective communication
at work; and
developed language to participate in meetings,
deliver presentations, and write emails

What are the benefits of this course?
There are a lot of advantages to booking a course
with York Associates. They include:
access to our online language learning platform
once your course has finished;
opportunities to network with other professionals
during your time in York; and
a social programme designed to help you make
the most of your time in one of the UK's most
popular cities

Course Formats

1
2
3
4

15 hours Mini Group

15 hours Mini Group
5 hours individual
15 hours Mini Group
10 hours individual
15 hours Mini Group
15 hours individual

12

Effective International
Communication
The world of work is changing. York Associates’
flagship course is designed to help you take
advantage of these changes by developing the
language and CORE24® soft skills you need to
perform your job better and become a more
effective communicator at work.

Fast Facts
Starts every Monday
Monday - Friday
Minimum 1 week

Who is this course for?

From 21 years old

Are you a working professional looking to develop
the language, communication, and soft skills you
need to participate effectively in international
business? Then this course is for you.

Minimum B1 level CEFR
6 people max per class
From £630 per person
per week

What will you study on this course?
By the end of this course, you will have:
improved your spoken confidence and fluency;
practiced strategies for effective
communication at work;
enhanced your interpersonal skills;
developed CORE24® soft skills competences to
allow you to perform better at your job

What are the benefits of this course?
There are a lot of advantages to booking a course
with York Associates. They include:
access to our online language learning platform
once your course has finished;
opportunities to network with other
professionals during your time in York; and
a social programme designed to make the most
of your time in one of the UK's most popular
cities

Course Formats

1
2
3
4

15 hours Mini Group

15 hours Mini Group
5 hours individual
15 hours Mini Group
10 hours individual
15 hours Mini Group
15 hours individual
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CASE STUDY: Politicians
The Problem

The Solution

The client provides services
required for those working in
this country's national
parliament. As good language
skills are vital for them and many
of their staff, intensive English
language training courses
abroad in English are required as
part of their training offering.
This needed to include:
tailor-made courses for
specific professional
purposes
a combination of group and
individual tuition
full-board accommodation
with evening social activities

A specialised group course for
the client was designed. The
course was built around the
following core objectives:
to develop confidence and
fluency in English, with lots of
opportunities for speaking
and a focus on vocabulary for
specific areas of politics
to improve communication
skills for public speaking,
lobbying, chairing meetings
and participating in social
functions
to meet UK counterparts in
public life to exchange ideas
and form an international
network

The client's
learning pathway

An initial needs
analysis with all
participants
before the course
started

35 hours of
course tuition
which included
the following:

3 hours of
mini-group
classes per
day

4 hours of
individual
classes per
day

Seminar
delivered by
political
science
academic

Detailed
post-course
learning
action plan

12 months
access to the
online
language
learning
platform

Evening
networking
programme
with other
participants
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Keeping you safe from
COVID-19
York Associates is committed to
protecting the health, safety and welfare
of our participants and staff. Our COVIDSafe Charter provides detailed
information about the steps we are
taking to ensure our building is a clean
and safe environment for you.
We have taken the following precautions
prior to you coming to learn in York:

Deep cleaned our entire training centre
Displayed posters and signs throughout
our centre reminding people to socially
distance and practice good hand hygiene
Displayed information regarding local
COVID-19 testing centres and procedures
Ensured social distancing can be
maintained wherever possible by placing
floormarkers and furniture appropriately
throughout all areas of the training centre

Before you arrive
in York:

Whilst you're in
York:
We're operating a one
participant only per
homestay in line with
COVID-19 guidelines
Your lessons will be in a
small group or one-toone. Social distancing
measures will be in place
We will continue to offer a
social programme, but
will ensure COVID-19
measures can be
maintained.

You must complete a simple
health questionnaire, and will
receive a list of our COVID
procedures at our centre
If we have arranged your taxi
transfer, rest assured that the
taxi meets all legal
requirements for COVID
hygiene

If you need to
postpone:
If you develop any
symptoms of COVID-19,
you must not attend the
centre and stay home for
14 days
If you are unable to visit our
centre because of a
positive COVID-19 test, we
can continue lessons online
If you need to cancel, we
will not charge cancellation
fees on tuition. Just notify
us by 1600 on the Friday
before your course

15

A home away from home
York offers a wide range of accommodation
options to suit all tastes and budgets. From
boutique hotels and bed and breakfasts to selfcatering apartments, we can provide you with
an excellent choice of places to rest after a
busy day of training.
Get a good night’s sleep at one of York’s bed &
breakfasts, spoil yourself with a room at a luxury
hotel, or feel more like a local by choosing a selfcatering apartment. You can be sure that
wherever you decide to stay, you'll be safe,
comfortable, and within easy commutable
distance to the school.
And if you really want to really immerse yourself in
British culture, why not book a Homestay
experience? We have a large selection of
Homestay families who are committed to making
you feel very welcome during your stay in York.

16

Our online courses
Today, global business is fastchanging, which means that company
employees need to be able to deal
with new challenges quickly and
effectively. To do this, you need to be
learning all the time. York Associates'
new digital courses can help you
achieve this aim.

Designed to be flexible to your work
schedule, the course encourages
learners to take responsibility for
their own learning, drives
improvements in work performance
by focusing on real-world situations,
and activates a culture of learning
through adopting peer and social
learning principles.

Applied
learning
A managed and bite-sized
flow of learning input allows
you to absorb what you learn
more easily and apply it to
your work more quickly.
Relevant feedback given
during your live sessions will
also increase training impact.

Personalised
learning

Deep
learning

Your on-demand virtual
learning sessions will be
delivered via a platform
convenient to you, with the
learning content and
pathway fully tailored to your
specific needs.

You will benefit
from additional learning
content to deepen learning.
This might involve
customised podcasts,
recorded webinars, or
curated articles, blogs and
research papers.

Find out more about our online courses
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Better English. Better
communication. Better online.
Times are changing. As organisations
worldwide rapidly transform their company
processes and culture, so too is workplace
learning having to adapt. Welcome to the era
of digital learning.
And with York Associates' innovative digital
courses, you can continue to develop your
Business English language skills, professional
communication skills and soft skills online.
With interactive live virtual training sessions,
curated on-demand content, an online
language learning platform, and virtual
networking events, the course combines a
range of learning modalities within a single
flexible programme that is 100% tailored to
your learning interests and busy working
schedules.

57%

of companies expect
to spend more on
online learning

94%

of employees see the
benefits of making
time to learn online

79%

of employees want
personalised learning
experiences

Source: LinkedIn Learning Report 2020
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Flexible digital learning
in four dimensions
01
Specialised
digital content
Specialist webinars, podcasts, e-books and
other resources on a range of topics
relevant to your professional context, and
designed to support your virtual training.

Opportunities for you to practise your
English with others around the world and
listen to industry experts give talks on
topics that matter to you and your work.

Highly interactive 1:1 training designed to
help you develop both your language and
virtual communication skills for a range of
professional contexts.

02
03

International
networking events

Live on-demand
virtual training

Self-guided
language learning
Customised exercises to help build your
confidence, accuracy, range of workrelated vocabulary, and knowledge of
key grammar structures.

04
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Fluent English Online
Develop your fluency, boost your confidence,
and improve your grammar and vocabulary all
from the comfort of your home or your office.
This innovative and flexible online course is all
you need to better communicate in English.

Fast Facts
Starts whenever you want
Monday - Friday
Minimum 1 week

Who is this course for?

From 21 years old

Are you a working professional that is looking to
develop their English language skills, but is unable
to travel to the UK? This is the course for you.

Minimum A1 level CEFR
1-8 people per class

What will you study on this course?
By the end of this course, you will have:
improved your grammatical accuracy and
knowledge of grammatical structures;
expanded your vocabulary to talk about a
range of topics; and
developed your spoken confidence and fluency
by communicating virtually in English with other
like-minded professionals

What are the benefits of this course?
There are a lot of advantages to booking an online
course with York Associates. They include:
access to our online language learning platform
during and after your course
opportunities to network with other
professionals in live virtual events
access to curated digital content to support
your learning between your live virtual training

From £200 per person
per course

Course Formats

1

Choose no. of participants:
Individual
Small Closed Group (2-4)
Large Closed Group (5-8)

2

Choose no. of training hours:
15hrs live virtual training
20hrs live virtual training
25hrs live virtual training
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Business Communication
Online
The Business Communication online course is
designed to help you take advantage of a new
digital world of work. By improving the language
and communication skills you need for
international business, this course is all you need
to deliver more impactful presentations and
participate effectively in meetings.

Fast Facts
Starts whenever you want
Monday - Friday
Minimum 1 week
From 21 years old

Who is this course for?

Minimum B1 level CEFR

Are you a working professional looking to develop
the English and communication skills for effective
negotiations or impactful presentations, but can't
travel to the UK? This course is for you.

1-8 people per class
From £215 per person
per course

What will you study on this course?
By the end of this course, you will have:
improved your spoken confidence and fluency;
practiced strategies for effective communication
at work; and
enhanced your interpersonal skills when
communicating with others

Course Formats

1

Choose no. of participants:
Individual
Small Closed Group (2-4)
Large Closed Group (5-8)

2

Choose no. of training hours:
15hrs live virtual training
20hrs live virtual training
25hrs live virtual training

What are the benefits of this course?
There are a lot of advantages to booking an online
course with York Associates. They include:
access to our online language learning platform
during and after your course;
opportunities to network with other professionals
in live virtual events; and
access to curated digital content to support your
learning between your live virtual training
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Effective International
Communication Online
York Associates’ flagship online course is
designed to help you develop the language,
communication and Core24® soft skills you need
to perform your job better in a virtual world and
communicate more effectively at work.

Fast Facts
Starts whenever you want
Monday - Friday
Minimum 1 week

Who is this course for?

From 21 years old

Are you a working professional looking to develop
the language, communication, and soft skills you
need to participate effectively in international
business, but unable to travel to the UK? This
course is for you.

Minimum B1 level CEFR
1-8 people per class
From £225 per person
per week

What will you study on this course?
By the end of this course, you will have:
improved your spoken confidence and fluency;
practiced strategies for effective
communication at work;
enhanced your interpersonal skills;
developed Core24® soft skills competences to
allow you to perform your job better

Course Formats

1

Choose no. of participants:
Individual
Small Closed Group (2-4)
Large Closed Group (5-8)

2

Choose no. of training hours:
15hrs live virtual training
20hrs live virtual training
25hrs live virtual training

What are the benefits of this course?
There are a lot of advantages to booking an online
course with York Associates. They include:
access to our online language learning platform
during and after your course;
opportunities to network with other
professionals in live virtual events; and
access to curated digital content to support
your learning between your live virtual training
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CASE STUDY: Tina's story
The Problem

The Solution

An HR manager at a large
company in Austria, Tina
found that she needed
English more and more to
communicate with her offices
across Europe and Asia. Tina
always found learning English
difficult, which made it
challenging for her to build
strong working relationships
with employees overseas.
When she found out about
this course, she thought it
would help solve the
problems she had been
facing at work, as well as be
flexible to her very busy
working schedule.

Together with Tina we designed
a course that suited her needs
and busy schedule. She was
provided with access to the
language learning platform,
which was loaded with exercises
relevant to her. She then chose a
series of downloadable content
that focused on her language
learning and building
relationships with colleagues.
This was consolidated through
her live training, in which she
simulated real-work situations,
including a talk on departmental
trends that she was due to
deliver to other business leaders
across Europe and Asia.

"My trainer was
incredibly friendly,
knowledgable, and
patient! And they really
helped me focus on
achieving my goals."

Tina's learning
pathway
25 hours of live
1:1 training over 6
months, including
personalised
feedback

10 hours of ondemand content,
including:

Language
learning
strategies

How to
write
effective
emails at
work

Storytelling
techniques to
persuade

Building
trust at
work
remotely

12 months
access to the
online
language
learning
platform

Took part in 6
virtual
networking
events
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But don't just take our
word for it.
"

I would recommend York
Associates because of their
expertise, and their stimulating
and interesting teaching.
Milva Carletti,
Manutencoop

"

Professsional trainers, friendly
atmosphere, polite colleagues,
unbelievable memories.
Emese Gáti

"

There is nothing I can suggest
to improve York Associates, it’s
perfect!
Sébastian Lamoot,
Randstad

"

The relevance of training and
trainer style was excellent...I
would recommend York
Associates for training.

"

They have excellent trainers
and pedagogical concepts... I
would like to return as soon as
possible for further training
courses.
Dominik Greger,
Franz Liszt University of Music

"

I would recommend York
Associates. I had a good teacher
with an excellent trainer style.
Small classes and nice location.
Michael Severus,
Vifor Consumer Health AG

"

It’s not just language training,
it’s all about communication,
cultural training and people
development. It has a good
atmosphere with a nice mix of
trainers.
Michael Lötscher,
Emmi Schweiz

Emmanuel Charnavel,
Mazars

24

